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1. uunAangufiieafunisussidiuna

Tuilgiu nsvssdusadunnusndussdauddglunmsujinuiduniaiuas
AAenvu HddgmhsnuaunsaUszgndlinanssziiu Wevauesdng Wauulsune viewle
msmaus Tutligtunmsussdiunanseuagaluvaednuaeeduiludnunenisssiuesiennes
83ANT ¥3RNAUsTluANZINY 9L MUssliunalaants MsUssdliunamsuiiinuresyaans
@ hsnusng 4 Tuligtwidlussuormsuasiensu 384 “nsussiiuna” Wunalnluniswam
03ANs TuTavdnismanng 1 Tunsussdiuea IESunstaulumuannnsideusuamedlanag
FRDALIAT

wnAnmsUszidiuna Tuimuzvesinusziliusadiog 2 Afinnamunelndidssiufe A1in
“Assessment” Lag “Evaluation” A197 “Assessment” 11310A117 “Assess” GailA21unu1 81
fdnus1n “to sit beside” ¥¥a “to assist the judge” WaganATIENEIRLTIUTINgTesinUsidiu
Ttrnuvnglviveadin “Assessment” vanefia nszuaumsTuteyalvioelugufiannsadnnuls
Lﬁ@I%’LﬁugwuﬁﬁUﬂwsﬁwlﬂajms&u’m?ﬂﬂﬂu%uﬂimﬁuwa (Anderson, Ball & Murphy, 1975 : 26 — 27)
venaniluriruzusimsyszdiulugusing q Aflnslimmmneludnuawsing q fueni

v a

UnImiven lneduneAumNgan “Assessment” ¥inefia NTEUINITAN 9 VBIMIFLATIEN

Ymaeivyana Fahlldgmsussdunaurmsaanumsnsivesanatiy 9 WeliainseeSuieuasdla

yanatulaR Iy (Brown, 1983 : 15) A131 “Assessment” Wi lglusuiningraswsnlundedete
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Assessment of Men Feffiaid) a. 1984 TumisdenenuAsmsvesdinnuuimsevsmens (Office of
Strategic Service) vesmsgouaM T idademneanssivivesnsiausransalanaa 2

Tugumsdnulaealy “Assessment” lunszununisidosduiinerenuiananmuas
USuunsissunisaou Ineldmatiaresnsussduluunig 9 1wy mMsuoununsnulavinnisuszdiy
TassmaifendumsBsumsaeu msliuuumeaeunuingussasduasnslduuuneaeuinnsgrududu
(Page, Thomas & Marshall, 1977 : 26)

1.1 AMUNNIEYRINITUTZEUNE

A171 Evaluation wiai1 nmsuszlluna dnnisfinulalianumneludnuazang ¢ i 1w

1. msflenuAaiuieiuamilidda mefedumuiismevesdmiladde viemsiaau
Qmﬁwm?wﬁﬁﬂm (Shertzer & Linden, 1979 : 13)

2. MIANAUANLARNAS 096 B9 UTENI NIV TR TUTngUseasd (Mehrens & Lehman,
1984 : 5)

3. msiduuildannmsiaunfisuiuinas iefadunarivesduiidunals
(Chase, 1978 : 7)

4. nsrrumItuYIeRPAwternaeIusEUNed IngliinasgrueamsUssidu
sumansinaulagodnaeinely waywsoinaminiauen (Good, 1973 : 220)

AULANAIETEUINN “Assessment” waz “Evaluation”

IINAIUNNIBVDY “Assessment” LAz “Evaluation” 9z4iula a1 “Assessment” 1 u
nszuumstumssusdeyadielfifuglumssedula dw “Bvaluation” Wunszuumslumsdadaile
Tneldtagiaan‘ Assessment” 1umdn defiuindann Ae nauUsumafiegluedodnsamsangy domeri
“Assessment” Wag “Evaluation” Tuamamnefunnsnsiu nannfedi “Assessment” agldflurumane
yasmanAmeuii dsidesnsiaidueduls IdFunadigeeylsuardan “Evaluation” ldvndmeauiite
oS eauarUsEAvEHaTesAsiFaamsin dndulssmeanizenin lifealdA1in“Assessment” sfnld
A3 “Bvaluation” Tupnuvsneifeniuiu“Assessment”

LLmﬁmﬁugmmaqmiUizLﬁu FriusnannsedsenvesnsUssduiisneiu fwelud

1. msuszdiuluanuvuevenisin (Measurement) dnusziiulugag a.a. 1900 -
1930 finlgAn31 “n3in” wag “M3vseiliuna” Tupnumnedeiu wilulagdulumsissunisaou
fdsndldmitaandudnuaglndifssfunanifunszuiunisdoiieos msusaidiuluanumneves
n1siaraduiuluaundnnisnisinermansvenisia wiuluduearnudulsieludaszdng
AMuBInssreIn1sia anuduinnssiuveaadesdedildtn nasnaunisldaiaiiaseiluds

USunauiveydeasu srumamsAuminaeiiinsgiuiionsilseuiiey 2. n1sussidiyluainumung

- ~ ve A o 2-2
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Y8IN15338Useend (Applied Research) FeluwwrAadinanfidndvnisnaieiiuldiauowuifn
sauvieuAEnsUssdiu Sl

Tur 260 Ae. 1887 - 1898 Joseph M. Rice (1914) adugifiunumilunisugzunsdnunle
FmsAnelusunsunisaeululsadeu arnnanisdnwnuinlulsedeuiifdidaluinsaouwnnsnei
i lvinanisieuunndsiu a1nuadananisenaagdlad lulsaSoulddaluansaeusgislaid
Usednsn1n anterununanaidenseiulvtnnisdnwiiinanuaulalunisnsisaeunanisiseus
YeITiNEEURE 9T WAnYes Rice SallBvnaromsussdiuidunslvmeiidaiuen

Rossi (1982) l#nanrin mevssifiudunsusegndldseifouiinadin ilednduay
WanlAsINsE IS NURLLEE NS AamLUsEAVE MU UsyavEnavaslasansmnedeny S
nsfnudseaUasuiuasninmstuleune WHUULUUGUR Tsens

Suchman (1967) 18na111 nszvauntsussiududunssuiunisraifiomisdeny
Fafsafesssninafansufiaggnussidu fugueidiuyaravesdUssidu dadunszuiuns
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Fuou wu msdunenmsallide msdnoudnidouluvarasy Tadeannsminiduteyaildiie
nsauvseUsuUTINSaau

2. myiafneninvesfisey (Proficiency Measurement) AsauulAlinIud1Agyse
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(Outcomes)
LAINUTTENE WASNARFUANAT
(Description Matrix) (Judgments Matrix)

] ca ¢
ANN 2-3 I@JLﬂaLm‘U‘VlLLuuGUGU@ﬂﬁLGm

aAaa a A

Tumaveeawn AAN1SUSEIY 2 TR AD

1. DRlukuINg

- ~ ve A o 2-6
swmmmamiﬂizmummwawaiar;ﬁwsmi Jeuuszaunal 2567



wInendemalulagsnvuenagissugil

aa1h (Antecedents) vanefls nzvesdsine iduegneu neunvsdiAanssumienanszii
athalpaganianuan

MSUFUR (Transactions) vanefis n1agvensnseyin matedeulm wiensdafanssu
a9 mudnguszasd vsedmangvesnu

NaKAR (Outcomes) N8as HaTARTUIINNISTA T RINIAsEYTluTATINNS
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2.1 dIUr8IN15UTIONY MNBRe n1EildiAntuasniedenisasliiAntulag

annsadaunals Aludinnvesnisusseny ardnsasvadudiudesls 2 du fie

2.1.1 anusavangnsennuUsrasanaands nsennauwruliiedenisii

2.1.2 wavidedidunaliads
2.2 dnmemwinau mnefls msvesmsirauladasyiiu Fuuddidu 2 duges Ao
2.2.1 et Wud anzfidvuatuiieldiieusuusingnsella 4 Adanalé
wanifioszyhadiAedududauamszdula
2.22 nadendndula 1éun naiiAinannsiewnmnisainiousingnisel

19 AnTUNLTBUAULNURTINIAUA

nurRauazlunadulunsuseilivvesanniladu (Stufflebeam’s CIPP Model)
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1.3 viavainsuszidiung

TuwnAavgufveinisussiliuna (Owen, 1993) lanandlian n1sUsziliunaaunsavin
nanaseeiu il

1. Uszifiun1saesiy n15eskudufanssuiiddgludiuiiisadesiuniswamn
BIANTHALNITRAWILATING N1TIHHUILTIETUNTEUIUNTAMUANTHEINTUALNITAMUANINTTY
Tunsrurunsnanuddosmsmuuimslunisudlymiiindu wazfmuassdeunsedinisves
nsdfiueufangsusing q egndeiiiesauninnsussaiaguszasd uaranunsadnuduiusves
szozafiinuanluein Jagiu wazewan

2. Usuidinlasenis Tnealunszuaunismesnuiidfaie nssmualasanis Taed
nstmualasinsiesidunsiasazdoaiinisseyninennsuastmneiidiomnis faflasanisis
Fostmunsrsazideaiisrfunisduiuiuedradudufunounazasnndesduiusiu
N15UsTEUNALATINGG FMUETINDINTLUIUNITTIUTINTRYA Tasrendoyanaziiiauatayaly
dnwaiiiuusglovidensdnaulalunsusulsdlasans

3. Ysziduuloune weuisdudsiidondjuanazianldiduunulunsdiiuny
ulsvisdaduedosdiofiinlugnisdadula luounam ulsvisTaduuuamnantiie q fesenoudae
Wusvasdidenisuasiuamanisiauiegnanie 9 auusniluesdnsagimunlasanisiag
donndesuuleereteAng Nsuseliuulevivausavilavaneseau taun nMsussdiulunisiivun
wlevig MsLIlATINIskarN1sALIUAINTIUYRILATING

4. Uszidiuesdng nisuszidunassAnsidrufeatesiunszuiunisdniuaunay
naHARvTeNANUYBss NIty AedunsUssdiunadsldsummuadlauazmasiiunisesnineeng
fadu mMavsndiuesdnsldidnunzreinsssdulsAvE sy ssAvinan s idunuesesing

5. Ussiflunandn MaUssidlusananiinuinn e Tulsanugravinssuaziinisussdiusa
wAnAusRER NN o Idganmiduegils Yagiu lumsuimimass livunvianud iy
TunsUssfiunandnannisaivnuremiisriumady nsUszlunanand wndudessmuins
snpsguinneusensy udhmsnuTsdeyamunasity q deufitsUsdiuinanaslansmsnasii
Aualiinniign uazirteyadilduldlunsingula auuarmsasmusiely Taevhlumsussiliunaay

willusasmansevu FeielvnsdraulavesiUlusuenszezem

- ~ ve A o 2-8
swmmmamiﬂizmummwawaiar;ﬁwsmi Jeuuszaunal 2567



wInendemalulagsnvuenagissugil

2. wurAangufifeafulssansnm
2.1 AUNUBVBIUITTANTAIN
AAVINEYRIATIN UsednSam (Effidency) ladiiAilenurnamngliviannviane w
John D. Millet (1954 : 4) W@lsivrusiiefuuszansamliin Ussansam nuneds
pamsuftiRnuiinelmanaumelaudinauusuasliuaslsanmsu i utuse

Herbert A. Simon (1960 : 80) lalsiirugiAenfulssansnnliadeadatu Millet Ao
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Y 9
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N15USNTVDIIIYNTLALRIANTVDIST NAITUINAIANUTNELAVRIRTUUTNIT 1WNlUIe F9en1aiTey

anslaail
E =  O-l/S
E = Efficiency Ain Use@nSnnuassnu
O = Output fie HanAavefildsusenin
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S = Satisfaction Aa AnufiawelalunauNesnun
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2. Us¥ANTAMAINUILNVBINTEUIUATITNITUIMS MUN8E9 A5Y1191UMETINTNTE
wATiaTidzAINaUIENINAL 13eYUMEAIINTING Wian1sinauiignaesmuszuussilay
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fefurdensvhaulidugrdne
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Uszudalian (Time)
2. @Sariumuivuaan (Speed)

a

3. AN (Quality) lagfiansaunienssurunisasadadeindi (nput) niedngau
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a a o a a aa =~ a aa
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wenaNi 150 nanwInatuy (2550 : 1) lATIUTINuIARYeIinIvINTTUaIe ViU
asllawwiAnneiulssansnmlidsialuilfe

AuddaasuUszAnsnmludusanis nsensndnuisnis (2542) labiaumungliin
Usedviznm (efficiency) inefia msUuRnumiauinisnignsies snss [wellafiazanauieninby
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1 [} 6 o o Gl U o‘al' 5 v 1 = a a =

FENINHAANT voan13vIui vl mune vioTngUussatanaeld na13me Usednsualzuanids
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8% NaR (2548) lalvinnuvunglinsi UsednSaw (efficency) munefls anuduius
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Judanaduandliiufnnuduiusssymnmandnvisons Usslewiilasuivduyuvizenswensildly
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2.2 MANNISUSHISAANISIUNAUSLANS AN

NANNTIAMTNUNTUTEANEANW Edgar L, Morphet (819819lu dunsnil asauum, 2536 : 14)
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a Y a = = [
1. nsiiguimsiiesnudedluesinis
= 1 3 d' o I~ a [
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7. fimsueunmnensmuauguas vz

8. flausiunduafiosninmisdidunu

9. Welenaliiinisidsuudadlu qlussdnis

10. anxnsavhviaulussAnisiinanuidnevaulanavuasnsiy
11. fnsgonfuulsveduyanaiianuanso

12. finsuseliunan1su Tanunsludiuypnatazasdnis

dmsusUuuLBteRMsTiTiusEAvE iy Richard Beckhard ($1vidlu ayna Bemnnunad,
2535 : 23) |Wlsuwnfnlided

1. Vaszuu ynszuu newiulasfidvanenuw

2. sUuuusRIimuUAn L IngUseasA

¥

3. myinaulaegistoyananan dlgmudauiuiuinvey

4. T AT v IMENaUUIIIEIY ANRSYIENNYBIE R TAuTY LAY
= e
ORIV HRER

5. Msdeasnaden watusised e

6. ANNIINLBITNINUAPALALTENINNGUA T

7. fanudaudamnsanudngs uilaymsenitsyaaaties
8. eteulunislinnudiemaeiiv
9

AUlUDIANISHAIUINULDINADALIAN

TunmaviiiesAnsniivssansnmiu ween wiaiuia (2532 : 2) Idauenagnsnisvinauly
Usgavznnlinadl

1Y

1. msAnwmsolinsziulsuisiiodundnuseuimnsufuRndfey
AISHUNLUNTAIY TngUssasdntauLazaonaaaaiuuleuiy
AsdenuuIMUR welleds lneajsinguszasdvasnu Tdnsnenslvidsendniian
NMsAeRILAIUAY TnAnsuUuRMu
avsbiypansu iR dufinwaglidisunmseusununisiavesanu
AsUfURNuUsTauwnAntemdeliud S uingUszasd

IS a
AITUNNTUTELIUN

ATHNITWAILIU

A SN L o A

ATINNTEBNSHNAITUY S189ULAZUSETIAUNUS
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2.3 aeAnnsidiuszEuEAw

Becker and D. Neuhauser (1975 : 94) lflaussuuudiasaiisifulssansaimves
psAnslaelInand UssdvsnmuesesAnsuenainfiansaniemine ns Wy au (Gu Jag gunsal 7
Duthdsidhuasnananuesesdng Aeussaidmneudosdnslugugiifussdnsszuuda (open
system) adiiladeusenoudn SsanansnagUlased

1. mnanmnedeslumsvhauesesdnsiidanududeusi viellenauiven st
sufouufuRlunsvinnuvesesdnsegvazideaiduuidnazinluganuiivszansnmvesesdins
wnnesdnsiianimwandeslumehaugsendudougeduniedanuldivey

2. finmsdmunsafevujoaladaauieiunanisitauiueafulddnayiale
UsyAvEnnifiusndude

3. wanshauineadiuld farudtuslunisuindulsyavsam

a wa 1 o [

4. mnfiarsanmuaiuzdsngin nsivuasuleuljiRegredaautaznisvinaud

<@ Y [ [y} I3 d? 1 a a 1 Y3 1 Y] o v
1auRUlAtANUAUNUSUINTUADUTLANTAINUINNINAILUSHAALAI81Wa Becker and Neuhauser
199N N1FAIUITOUDUAUNANITYIIUYDIDIANS LA UFUNUSAUUTLANTAINUDI99ANT
WszesRnsausannasstazidonsudouuiRnazninensiidulsslevisonisussaiungle

aztiulassadvesuszilouu iRy nansujiRnuldienuduiusineidesiulssaninmlu

'
a A L)

MsUFURILY 1978 Katz and Kahn (1978 : 226) Fafutimaufiszuulaldvinnisnuluizesiiad

| a

ﬁﬁmmé’wﬁ’zymaﬂizaw%mwiumiﬂﬁﬁ’amu Tnenaninuseaniamdediuuszneuiiddalunis
UfRaulaend i Useansnmiediuuszneuiiddyreussaviua UssAvsnmuesesdnisiud,
wtnndaduhidieudeuiunandedldduasilinisinusransnmeanedouanennaniy
231 UseAvSnmuesasdnisvaneds ussquihmunsvesesdng lunsussqmanevesesdnsiu
Uadusing q Ao Msineusudszaunisal Anuddnuniu dadlanuddgsdeussansaimvetesdns
A

LONNT Thomas J. Peters & Robert H. Waterman, Jr. ld@nwideuaziausluntisdode
In Search of Excellence uazSeuSeadulnelay T3t duniseinen. (2553 : 27-29) Inglddonisdedn
‘dudumanudude: Usvaunmsalanuisnduimedan laeldfmuanadnune 8 Ussnsveads
MIUBIITeITEMauiufisraumnudga fie

1. 3jatiun15UFUR (A bias for action) UismAsuldyatulfRetesedsly 3 Fos
Mgy Ao N1svinesanishinaasdi n1sveaelfun wasnisvihssuulning

2. Innulnddniugnd (Close to the customer) USEMAwiUlAlnaTaiugnAiienisly

NAVISANLUINIG AN wazaudeiio Tainnududnmyesitwasmsitanudiuresgnen

- ~ ve A o 2-13
swmmmamiﬂizmummwawaiar;ﬁwsmi Jeuuszaunal 2567



wInendemalulagsnvuenagissugil

3. fiaudasglunmsvihnusazauddniludivesiants (Autonomy and Entrepreneur-
ship) ustwlalianuiidasslunmsinuuininaudienisnsyatesnanissnduauluveuwni
nfsrmatuifionsziuliiAnanusiniddnuinlunndudivesionig weeldneiswduas
anfuayundnanulidieiuAnruduavseusMIwan o Tl 4 agiawe sl uemusioLALITEY
FAntuanmnnaosin dudaudan 9wl 9 Snae

4. \iunandnlagefenineiu (Productivity throush people) usEmaaulddedn
wiinauduninensifienfignuesesdnisiensuialimdnaudiuegianieds wu WAsshuas
aralindlaudminaunssdy saialdldiasnsens q Tuduuanlumsdaasudalaniinemilsd
anunszietesulunmshauegaasana sudunavilidsviiduausadfiunandnegnadiuldda

5. duiatunueeslnddauazanuidediulunaaiduuswdndu (Hands-on and Value
driven) ffuimsvesuUienAisuazasndudaiumsufoRnuets q Slsduimsnuegudludinnu
windu uazweeuugnilsniinendiianuidesiulugudiiifang 9 ieliiAausmdndu sy
msufuRaulidnseaanluses

'
a =

6. yusigsnaniauleIvyuaziiediies (Stick to the knitting) UTEMALALIZIADN

'
a

usanizgsnanauesiaualnvieiientoiugsianlavieguintu nselinugednnisi

a_ av 1A A ‘:4' ) Y v A a a ayy
ﬁiﬂf\]cl/llllL%B?%WﬁUﬂJI@ﬂWﬁW"U%UiSﬁ‘Uﬂ‘Uﬁ'J'uJallL‘Ma'ﬂ@ll']ﬂ LLaga"l'ﬂﬂigﬂUﬂigL‘W@uﬁqiﬂ‘ﬂL@lﬁ/ﬂ,@

q o

o a

fifiunisindefioguda axdaunaldianudatEuaunstunswegiurilifanisvesieni
AsaUAgUN U wagademnuldiusulufanssuvialvg) wieiFuniuin Economy of scales
AomnuiBehluajninddailiduyugnadi

7. 5UuUUSEUEEIINAT WINUE1LIEATUTEEIUNa1EIIAR (Simple form and

a 1

lean staff) US¥wAwiulAdnasRmMIvewhsnulussiuuumenslidguiuulas@sminnuseudig
Ao aeauiidnnuuszmvesdudmiouiulinssargsurliiuudazaienusganud Fevinli
winyug e sias i udinnulngiduudesluaie uenaniusenamudsdiaujaiu
ag9asadaaglvminaunnauliinaus i uinisuinnIneueuIenis

8. [unauazneuUsulunafeiu (Simultaneous loose-tight properties) UsEALALLA
Wanalumsiindnnuisnnuasnswasiteiusuiulunuf1regni AunMUeEUALarUTNg

= 1A aca Y a v a ! % = U@ Y Y,

n3dennuuuuliiiingInes uasmsdesfnAudwlan 9 Tl 9 Wusiu vasderiunlaneulvindna
IS a o 1 & A v A Y @ o CY o/ IS
fianudasylumsvineegaiun ueeglalidmdoudsululvinduinamunumsineesinnusiiensi

AT lUNSTYNUAEA UL
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3. wuaAANgeNgINUUTEENSHE
3.1 AUNU8YRIUIEANSHA
Useavswa (Effectiveness) Wuigeusuiulaenaliin fie famsddafiasdueseswindula

v I

fugmingimainauaresinsssavamudiunndeadeds uifddeuunndsoglumudila
vpsimnmasinsanuiuey srnvanelnnssesssavinetuldtdlianmanesing

Yuchman, E. and Seashor; S.E. (1967 : 154) lianuvsnevesuszdvisnavetesinisiuuives
FuiiiNseT09wed8IAns nes ammaninsavesesnslunsldndmsneinsiivnennuaziian
Mnanmade Snteniifeanuamsalunisldindmineinsimennuasiarananimwandon
SnfevilaifemsUssdiueuansovesesdnshugusidussuunslingminens

Bertrom M. Gross (1972 : 302-310) fanamsnevesdsydvduaindunsaunasg19iiign
sgvsianssadunsUTus uasmssnmanm difansmvesesdmadaduetesindunsufRves
psdmshilvsyAninaviolifssenoulufeRanssuduieluifo

1. msldnBansnens
msldadendn (npub) egnsdiuszdnsamdediousiunands (Output)
NSHAANANARLUFUUINMIVTORUM
nsufuRnumumeliauaaUNITUTIToE 1NEvHa
nsaavuluesinig

nsUSURMumanNaTiveIngAnT Iy

N R b

msaussneumLaulafiunnisiuTeIyARaLAE NG

otfuv swazen (2551 : 1) na1a91 UszASua (Effectiveness) mnofanad i3 avosnud
Hulumuenagands (Purpose) Admualiluinguszasd (Objective) viertiwming (Goal) wagilvane
e (Target) laun

1. wWhmnedsina axdmussinUssinnuagiuauvessanan anvnesoinsilédy
Somdidusuasaiuas

2. MmN danunm %LLamﬁmmﬁmaqmamamﬁlﬁ%’umﬂmiﬁwLﬁumuﬂfu 9

3. dadufigndugavesianssuionisduiunuitldnamudidslivie Tuuasiiddny
$ioafisd¥a (indicator) fidaiau

5% nanwINatium (2550: 1) Na331 Useanana (Effectiveness) visnedia n1sufUmalv
st nnUsvasivi ol wanefiddly (Effectiveness is to do right things) viarmuansnsalunssifiuns

[ o w

TiussgIngusvasanaely gadAgveUsednsuang NANuduiussenitmananiignaInnianiy

9 v Y Y
1%

TonUsrawMiLasNaNana3iTU

q
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AugUsziugunmnsinw aondumalulagnszsunamssuasivile (2545 9wddluiatu

Winedy, 2553 1) na1731 Useavisna (Effectiveness) Minefls ke isnInssuiunsvisesyinty

v
fal v

a1u1sanevaussgaUszasnnaelilasiiieds n1sussliulsednsnadesUseiliuinaiunsaussg
amudeslafiiedagemsliumeidenmailuufos
uonant wate WoynA (2546 : 31-32) lénamasUanumnevessyAvitavesiniuinig
viengyin el
Fiedler (1967 : 9) na@iUsedndaa Ao Msfinguanansovinendldsunoumneliussg
Snquszasdldts fedndulszavinavengy
Steers (1977 : 55) na1731 Uszdviswa Aomsiigiildldeuasnsalunsuenuezmsuimsny
waznslinsnennsliussg Tnqusvasdiiaaly Tnefiddsdanuiussavsnavetesdns 50819 Ae
Paansalunsan a3y MIURRmuLuetn msusuitaremudul nusiuueesnns
satfe dufaad (2535 : 3) nanni UssAvBnaliumsvinnuildnalasanansoussaradiiga
paingUszasdnifionis
fiu Usvaumqus (2536: 130) svyin Useansua e ssfufiaunuanuisoufifeu
iussg Winsneundesiiesls
WE3uAnA Amannsal (2536: 97) N7 UsrAnduavesesAnis mnefanisiiosdnis
ansodndunsauussqimne vieussainguszasdiinngld
MnAnunet1duasuliin Uszansua AenszurunmsvirauiviliAasadndany
Whmneie ulsuneiidmuely
nanlagagUlsyavsnaie AnudiiusseriuiinaminensildiuTnumanan
1) UanafanuansalunIsEn
1.1) daanuseen lWunsiaauduiusvesussnuildiunanin Ussansaim =
Sununandn/Sunud i
1.2) 9nldaunusienheasounaUssansnmeainsvininuy
2) UAAIDIANUAIUANAIYBINITAIIU
2.1) Fandunu Wunsinmnuduiusvossuyuiunanas
UsAnSam = uIUNaNGs/ SuIURU
Usgdvisna Ao AnuduiusTEnImadnsveInsinuiuingUseasd
UseAnna = Nadnsveansvinew/ Iuuaumu
2.2) UssAviradaunu \Juanudiiusvesiunuionsnensilldfunadnsiiaty

2.3) Usgdviana \uenuduiussemineaansveanmsinnuiuidmneviotngUsseasd

%n_

Qe

Lo
Q
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3.2 MyinUszAnSHaveeIAnIs

Talcott Parsons (1964 : 44) e3unsuwIRaAfunsldsruuvetensiluededotn
AnuilszavBraredasinig Taelidedn AGIL GespyRanssy 4 UssianBanesdnissnluasdes
nswhdeUszneulude

1. MsUsuMmlinAuanInnaou

2. msussatndmung

3. myvszanududunilsdueriutniluganusiunmedsa

4. Asfideuiuegmeluomnefinsinwguuuunienssisdidaendnual

91NN"15@NW1Y84 Lawrence and Lorsch (1967 : 133-134) wuinesAn1siufoaau
lanaasanunsaufuinuausmaudeasonfosesaninuindouuinniteAnsagus Juilvesdns
AutstuiiussAvBnationnd esdnsfivsrauaudniafigniuualdufazannsndnwanmeusis
AuuAnAseslasassliaenAde i uALEANAI T UTDIEILAY 9 TesEN IR eN T909ANTT
Faaftewrondeiuy edaiauanunsalunisussaauuanans Wanunsaraudusunidu
weatuildseteins

Edgar H. Schein (1970 : 18-19) Wianuiiud1 UsvavSuavesosdnisegiiniuansnsa
Tunsuaunay dudesvesesdnisidide fuimuniieldlinisiauvesdasdiuduanssiu

melupsinisvgiudaudeiu Insangegedsznitatmingvesyanawazidmingvesednis

'
=

FIuwuIARBY Schein NAAIBARINULLIAAYBY Theodore Caplow (1964 : 119-124) 7
wrldaedeisondy “woudiasnfsrmagud” Wethlugnismeasiwuiiduyseloviliniins
u TnowaueuwuzindsyaninavosesdnisluszoznaniunnsstuansaenUisuieuiulduay
Usziliunalaeinainsanys 4 dalaun

1. Augiuag (Stability)

2. aurauranudusunilssuieatu (ntecration)

3. AwELAsla (Voluntarism)

4. ANUENNENG (Achievement)

Seldin (1988 : 24) Trieanfiuin msiauazUssidiulszavsnalaevialy unsinifleg
AIULANANTENINAUAIANT wazran SUJUR drdlanuuandsiutesfaziiussninauinug
OIANULANAINNNALUSEAVENAT0YT08 199 )AIUADAAR BN UTENININANER Aurthusnedle
szybinsuszifiulsedvdnavesesiansanunsoutseantaily 2 Ussinvde

1. mstausvavisraveesd mslagldiautinen (Sinde aiterion measures of effectiveness)
Hunsfirsaniessnseivsavsnavielifuiueg funadildsuinussaid menevesesdnsuielal

yison st mineveter Msiunae dadunslavdnnig sulasunildunisuseiunavaseannisidy

- ~ ve A o 2-17
swmmmamiﬂizmummwawaiar;ﬁwsmi Jeuuszaunal 2567



wInendemalulagsnvuenagissugil

et Fadumslindninasisulasunildunsussdiulsydvinareesdnms wu Yaeinanuanunse i
MSKARIANNNANILS 18

2. n5UsEuUTEENSNAlULIVRITEUU - NSNS (The system resource model of
organization effectiveness) lunsuszdiulnefarsanauausnveeInnisiusauseleyiann
anwianden Welilfndminensiidesns suawiiliussalinanevesesdnms dadumaduntade
siatlauln (Input) 1NnnIMWaNEs (Output)

3. UsziluUsvdvdualnevianainast (The multiple criteria of effectiveness) lunsiasen
UszAvnaosd mstagldinasivansetslunsinusediung efinrsanandulsiionndnasemiudida

s

VDIDIANT LATNNLLERIALTALIWILUTAS 9 SAnnudsius anliunAnlunsussdivesnislaeisi

Y

U a L3

wananimuuunAnvesindnnisinesgiesady dufae (2535 : 202-213) Alaagus

Uszilunanunsauseansuavesnulinwaluine

naud 1 1Wuismsusziliunaanizyanausazyaraldyanalssilugifoinsussiiiu

9 Y

[y

= o ' ] o ™ = v va v a
fazau lnsweniuluwdazassaslihluiouiisulnenswiufitudidesnisusediy

v
U ad A

naufl 2 1HuiSsUssuilduauvane 9 eundou o fu FBlazUsaiufgnussidias
gnUssfiundey 9 fu laewSeudsufudgnussdiudy q luedufiea

nauil 3 Fuszidiudu o T 2 FBAe

1. AFneaeunasu (Perform test) An150enKUUNANITIAGUKANTURTRIULTD
ldlglunisvaaeuyssidiuna wimfnnun1susslivinnanuiaiegils

2. A5n1sUsziuNauTeUAIU (Field review technique) L"f]u‘i%'msﬁwéﬂszl,ﬁumﬂ

v v v

Aeuen lngdgnuseiiiunazdvefuldyyvedgnuseiiiy azfesnaumauuiniuaseduingiavie

o

AUTEIILAINAEUeN

Tun1aUUR 3570Us2aN3HaT0909ANITIINAIINAINITAVRIBIANITIUNITUTT]
Lﬂmmm’fﬁlu'ﬁ%ﬁﬁﬂmmLLazaé’U%’U%au Na1IAe (WY1 VITIMUN, 2531 : 71-77)

1. Wmnnennanisvesesdnisianuuanesiiatnidmanglumal R (Actual goals)
Unfud iWvsnenenisvesesdmssindeulidulseloniianea

2. mafisngnauidhnsvesesdminuusdsznislatusiiusulud@nudes
f?]gqﬁwmm']Lﬂmmwmaaﬁﬂﬁﬁﬂmimas{jﬁ?m“f]uﬂmmmaﬂm saiidunszitmngednig
ofifiniusnsnaduoenly wazlidndulaueinagsdosnaintdnuimsszdugean usdmung
23ANMseNRNNANTNeIANISENe By 9 Ald

3. ssamsaluiiidunnevats q Wiuelundeu o du vasathmnowaiiuels
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4. msfiednsiiimnenanemneiilnAnanusidufiiseedesaunsadad iy
auddnuestmnewsasdmnedfer muadaruind e ulnddynindulm faztuud,
mMyinUszAnnavesosdnislasgainidmnefeglfiuis il lalalumafOR Usingin msdnaneiu
Hrmneramanedsiaudautunseyinldennnn uazoraasmilinelatueudadndeimaneignin
dalidanudfyteureila

5. nsfiansaniseathnunesvesesdnissndudesinendifvesiatuiusenoudie
peAnsaziithmneszozdu Whmnesseznans Wimneszezen sadalam Whmnesulaesd
awddannniluns s unasiie faussAnsuavesesdnslagaguuds dnuniidesnsly

U a a (3

8n1930UsEANSHAYe98IANSAgAIUINIINANAINNTAYBIDIANTIUN1TUST TR M BT

¥
[ LY v

Indudedd3sTatldeausednsy TaegelshnnuisTandenldiumnunu washreddlivselemioging

'
1 % ¥

Yo & v o = v o v ! ~ 9 ax & 2 a a Y v
LLGWTLGU"iﬂLUU@@QWiSWUﬂQQﬂ@‘WWLLagﬂjqﬂaaU%U%@umqﬂ 9 V]LLNQ@E‘JJELUFJﬁ’J@Iu "'ZJQO'W@N’JLNULL@'J 019

3.3 M3inUszansHavesasin1slusUuuusngg

1. nsinuszdndnavesesanisiaeldainuAnszuy (The system approach) nasle
wdnnsTaUsyansavesesimsm i mnevesesdnsiu Vildindvnisusaualaluidese
11900 (Outputs) YBIBIANITNNTUNDIANUARATEULNT DT UM TS sEniinindaddiudy
va983in1suenntafeieandiinuddydenidnis wazdus i aUseavsnaresednis
ndwdy 9 veern1s wuddutudi nszuiunmswdstdetidnundadeiesnudangyilii
ANsaaINnaeINTTaUsEAvsHaLn e Ty

2. FiaUsyanSunavednadnislagnanaEIIavesern1slun1syuglaidnsna
(The strategic-constituencies approach) ToguufgIuiiesfnislasuaunaduLasdoisanies
NNguNalselevd yanasng q luannwindeunasnial luduiuuanawazngunauselesisng 9

a 1 (3

wianfifiamzuisdiuminuiianuddgdsieasdnismssiluyanawasnguiddnsnaaunse

AunAuluANAIeYe909ANITLe 91 dungIgIIyAAaRaTNURINE1IEIUITOAIUAN

a a

niNeINTEng 9 ATndunenisegsenveteddns Ay Undwn1ssdendndn aadn1sNTuszdnSng

o w 1

laun aednsiiaremuvanauaIunsauneteandt yanawavnaunausslevilainiudfgse

o
[

psfnsuasdsfefuasdnsiianunsnvuslaynnauasndunausslesiiiddgioan s sl
yanauazngunaUszlevifidAglisidunstarnsmmihauresesdnig ssdnsiiendsenseld
wLdussdmsfifmualvinevesasdnislviaenndeaiuaudoinisvesynaanasngunalselovl
Fefignnamununinensididusionnuogsenvesesins

3, myinUsyavinaretemsnnaAlonfiunanstuvesEnTnesdms (The computing -

values approach) Tnivnsidieinuseavsnavesesnnis WuSeswemnundadunan inUssdvdnaves
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3 = v X [ I a o 1 = 3 1 g v & = & a a
asrmsnazlduegiuin 4 lesdulasiidumisesls uavlinauselomiognlsiu daiudaluEessssuni

i '
Y v <

ssrmsgiidmnevaaiwineddaudsiumswyaranmanefimuad g vesesin sy fedl
AlleNuaneAeiY Mg dnsinUsednSravetednisiadaiiansandeusng 9 veeuussiiung

29AN53 Rl UAIE 9Nt T T UTE RS AT IR NS UUIU FBE1ae AUNTNaIANITANSSad?

Y

aglulgsnaiu Whednusmsausgauags dednuimsnussaunans dredfiRaudn deaivayu
Aeausnis) aedienuAaiuiiunnaiudeiunsliinasiiaussdvanavesosding

wona Nl A1sual Weseau (2548 : 1) na1331 NsInesAnsielminUsedninaly

a va Y 1S3 v o/ [ v 1 dy

nsuuRaugege laeviluazgandnnisnisinesdnisaasaluil

1. nann1siuuaingUsyasa (Definition of objectives) lugsAalagsianilsazdes
° = @ 3 1 9 v & A v 9 va y Av
AvuanIoseyingUszasAvesiuagiatay Imduidile wazseusulaugineiteiifes

AiuM I IngUsEaAiiy o degaudu Tngusvasdlumsdndntinau laun msussanuianssusig 4

'
=

Inedinsuszananadaya iWelinuulunisaiiufanssule 9 fnas wasnandnainnisanidunisiu 9
geiulaefeinduntnndedinnuazainvieliusnsuininngu 9 Mderdedussing Jawses
v a" 4 IS T 7 d' o Yo ad o & ¥ ¥
Toyangnieuariinseunvzinnltlaviunidedndusadld

2. #anNN15U0IN155UARIU (Principle of responsibility) AMNSURAYDUVOIDIANIT

<

o a wa 1 1 = P Y o < PN AR,
L‘U‘Llﬂ’ﬁ%&lﬂWU%@Q‘Uﬂﬂ@IUﬂ’]iUQU@QWU@EJ’NEL@IEJEJ’NVIUQ Winlrdusamudivuie ey aeiuy

Y 9

o

AUSsNUAEARIiAsanmvuaniNLazANUSURRYeUNd Ay e LAdsRuTayY)

e

3. ¥ANN15Y8INITUB U WINTNAIUARUAIIUTURAYEU (Principle of delegate

'
o o o 2/

authority with responsibility) 81119114 (Authority) 111889 @SN 0RNAIEILAZEIUIANLNTN
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